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A Text-mining Approach to Free Writing concerning
Short-term Study Abroad Programs

Yuichi IIZUKA, Eleanor KANE, Yoko KODAMA, & Ichie MATSUMOTO

Using text mining techniques, text data were analyzed from the University of
Shimane’ s three campuses: Hamada, Izumo, and Matsue. The data consisted of 11
years of students’ final reports written in Japanese concerning their experiences
during short-term study abroad programs in the United States, dating from 1991 to
2008. The reports were scanned and then analyzed using the text mining software,
TMStudio 3.0 to reveal word frequencies and both collocations and colligations.
It was found that America, Japan, person, go, myself, and English were the most
frequent lexical items and their collocations and colligations were then noted and
classified as positive or negative. In general, student evaluations of short-term
study abroad were favorable for lexical items such as person, experience, memory,
and America. However, items such as understand, know, be understood, speak, and
express generally colligated with negative particles, suggesting that future short-
term study abroad programs include more language study prior to departure in order
to reduce student anxiety. The data also revealed student anxiety concerning study
abroad, which frequently clustered with items suggesting that later this anxiety was
replaced by enjoyment and satisfaction. With the recent decline in students enrolling
in short-term study abroad it is hoped that this data will be helpful to teachers
in assuaging student anxiety before departure and thus increase the number of

students participating in short-term study abroad.

Key words: short-term study abroad, free writing, text mining, word frequency

analysis
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